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Memo Date:  August 28, 2017
Memo Topic: Emergency Reporting Templates
To: Medicare-Medicaid Plans (MMPs)

From: Dustin Welch, MHA — Program Coordinator Il (dustin.welch@scdhhs.gov)
South Carolina Department of Health and Human Services (SCDHHS)

Attached are two emergency reporting templates that Medicare-Medicaid Plans (MMPs) shall use during
declared emergencies or disasters. The Emergency Preparedness Protocol posted on the CICO tab of the
website has been updated to reflect the requirements around these reports.

During a declared emergency or disaster, the MS Word emergency response report should be updated weekly.
MMPs must summarize their response actions and the impact on members, staff, and operations. A summary
of Serious Reportable Events (SREs) and high-risk members (non-waiver, non-nursing facility) who were
evacuated or shelter in place is also required.

MMPs must submit this report weekly to the Contract Management Team (CMT) via the CMT’s preferred
method of communication (e.g., a conference call, email, or both) and a written update must be sent weekly
to the Healthy Connections Prime mailbox (prime@scdhhs.gov). No member-specific details should be
included. The first page of this template can be seen below.
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[Emr.-trgr.--m:yI Mame]: MMP Emergency Response Report
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Primany Contact {Name, Tithe, Email, Cell Fhone Mumber] [ |
Backup Contact iName. Titke. Email. Cell Fhane Humberi | 1

rstructions: During each declared emergency and disaster, the Medicare-Medicaid Man {MMP) must update the Conbract
Management Team [CMT) via the CMTs preferned method of communication |e.g., a conference call, emal, or bath). The
frecuency of the updates wil be determined by the CMT, and ray be changed based an need. A written update must also
b sent to the Prime malbox |prime@scdhbs gov).
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e this section for high level updates without any PHI/PIL.

Starburs U

Darts of Evant el by ot aof update]

W. High Risk Members Evacuated or Who Shelter in Place (Non-Waiver, Non-Mursing Facility]
Onily include narative data ardd information on mermbers who are not enralled in 3 walver and wha are nat residing ina

(Start each update an a naw

1. Member Impact riursng faclity. MMPs should, however, report an members in a rursing fac iy under a Madicane siliad stay.

Stabus Update
usLipda Mate: Detaiks by member are provided in a separate Excel report that should be emalled only o the Sealthy Connectians

Prime mailbox |primegscohhs gou).
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The second report template, an MS Excel detailed member report, contains two worksheets that capture the
status update on all high-risk non-waiver and non-nursing facility members who are evacuated or shelter in

place for each week of the emergency.

This detailed report with member-specific information should be emailed weekly only to the Healthy
Connections Prime mailbox (prime@scdhhs.gov). A picture of these two worksheets can be seen below.

Healthy Connections Prime
[Emergency Name]: Evacuated High Risk Members (Non Waiver, Non Medicaid-related Nursing Facility Stay)

[MMP Name]

Instructions: Complete each chart with the status update for each week during the emergency. The first status update will be for the date the member was added.
Only include data and i ion on who are not enrolled in a waiver and who are not residing in a nursing facility. MMPs should, however, report on members in a nursing facility under a Medicare skilled stay.

Note: This file with member-specific information should be emailed only to the Healthy Connections Prime mailbox (prime@scdhhs.gov)
Status Update (Enter Date of Report)

Evacuation Location Contact Date Returned Home or ‘

Member ID Date of i Location County Information to Facility 1/1/2018 1/8/2018 1/15/2018 1/22/2018
Healthy Connections Prime
[Emergency Name]: High Risk Members Who Shelter in Place (Non Waiver, Non Medicaid-related Nursing Facility Stay)
[MMP Name]
Instructions: Complete each chart with the status update for each week during the emergency. The first status update will be for the date the member was added.
Only include narrative data and information on members who are not enrolled in a waiver and who are not residing in a nursing facility. MMPs should, however, report on members in a nursing facility under a Medicare skilled stay.
Please also include information on any safety concerns for members who opt to shelter in place (e.g., inadequate food and water, no access to medication).
Note: This file with member-specific information should be emailed only to the Healthy Connections Prime mailbox (prime@scdhhs.gov)
Status Update (Enter Date of Report)
Safety Concerns 1/1/2018 1/8/2018 1/15/2018 _1/22/2018 1/29/2018

MemberiD | Dateof Contact |
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Contact Information

For questions or additional guidance, please contact:
e Dustin Welch, MHA — Program Coordinator Il (dustin.welch@scdhhs.gov)
South Carolina Department of Health and Human Services (SCDHHS)
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